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MEMBERSHIP SERVICES 1-800-446-2671

www.DiversAlertNetwork.org

_Member ServicelBenafit Questions: Call 1-866-470-2963.

Providers: All claims should be submitted to your local Blue Cross and/for Blue Shield
plan.

Blues on Call: Call 1-888-BLUE-428 for 24-hour access to nurses who provide health
education and support services.

To Receive High Level Benefits: You must receive care from a network provider.

If you choose to receive care through an out-of-netwarlk provider, for other than
emergency care, you will receive paymeant at a reduced level of benefits.

Hospital or Facility Admissions: You are required to call 1-866 4T70-2963.

Mental Health and Substance Abuse: Call 1-866-470-2963 before an admission.
Member Submitted Claims: If the provider does not submit your claim fo their local
Slue Cross/Blue Shield plan, send your claim to Claims, P.O. Box 3355, Pittsburgh,
PA 15230-3355.

Blue Cross Blua Shield of Florida provides administrative claims payment services and doas
not assume any financial risk or obligation with respect to claims.

Blue Cross Blue Shield of Florida is an Independent
Licensee of the Blue Cross and Blue Shield Association.

www.mybenefitshome.com BTO216
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